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Your input is valuable to us! Please take a moment to complete this survey. You are not obligated to fill in your name or
address. All surveys are kept confidential and viewed by the Administrator for purposes of improvement and training. Once
completed, this form can be faxed to 804.684.5122, mailed to the above listed address or emailed to NAMI@NAMIinc.com or
TDWix@NAMIinc.com. Thank you!

Name:

Address:

E-mail:

Phone:

Fax:

Inspector’s Name:
|
Strongly Strongly

Agree Disagree

Agree Neutral Disagree

My company received prior notification of the inspection.

The NAMI Inspector was courteous and professional.

The NAMI Inspector was timely and well-prepared.

The NAMI Inspector discussed the NAMI Annual Meeting and
the importance of industry-related continued education.

The NAMI Inspector discussed the NAMI certification program
and the requirements of participation thoroughly.

The NAMI Inspector discussed the requirements and importance
of a quality management system.

The NAMI Inspector was knowledgeable about your particular
industry.

The NAMI Inspector answered questions thoroughly and offered
suggestions for improvements.

The NAMI Staff were courteous and professional.

The NAMI Staff handled my concern(s) with urgency and
responded in a timely manner.

The NAMI Staff followed through with my concern(s) to ensure
its completion.

My overall satisfaction with your service is high. | would
recommend you to my colleagues.

Additional comments:
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